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HOTEL BY PROVENCE

JAOT'OBOP-O®EPTA
HA OKA3AHUME 'OCTUHUYHBIX YCJOYT
B OTEJIE «<MAJIEKOH» 3* HOTEL BY PROVENCE

r. Coun «25» nexabps 2024 r.

HWuauBunyansuslii npexnpunuMatens YypakoB Makcnm BanepseBnu (MHH 230111405374),
OCYIIECTBIISIIOIIMM  TIPEANPUHUMATENBCKYIO JEATENBHOCT, Ha ocHoBaHuM 3amucu B EI'PUIT Ne
324237500488493 (OT'PHMUII) ot 22.11.2024 rona, anpec perucrparmu: 354382, KpacHomapckuii Kpai,
r.Coun, yin. Tpowunxkas, 1. 31/2, kB. 437, uMeHyeMbIli B AanbHelmeM UcnoHUTEb, TIpeaiaraeT JiroooMy
IOpUANYECKOMY M (pH3MUECKOMYy JHIly, UMeHyemMoMy B nanbHeiimieM 3aka3zumk ([octb, KimeHr)
3aKJIIOYUTh HacTosIwMH JloroBop-odepty (manee — JloroBop) Ha Oka3aHHe IIATHBIX TOCTUHUYHBIX YCIIYT B

orese <MAJIEKOH» 3* Hotel by Provence.

IIpennoxenne OrpaHIYeHO KOJINIECTBOM MECT 1 HOMEPOB B TOCTHHHUIIE.

B cootBercTBuM ¢ yHKTOM 2 ctaThi 437 ['paxkpanckoro konekca Poccuiickoit denepanuu (nanee
- 'K P®) B cimyuae npuHSTHS W3T0KEHHBIX HUKE YCIOBUI M OIUIATHI yCIYT, JIUIO, OCYIIECTBIIAIONIEE 3TH
JEWCTBHSL, IPOU3BOAMT aKIENT 3TOM 0(epThl U CTAHOBUTCS 3aKa3UHKOM.

[MonHbIM 1 6€30TrOBOPOYHBIM AKIIENITOM HACTOSIIEH MyOINYHON 0(epThI SIBISIETCS OCYIIECTBICHUE
3aka3unuKoM OIUIaThl npeanoxeHHbx Vcnonnurenem yenyr (cratba 438 'K PO).

Tekcr macrosimero JloroBopa pasmernen Ha caitre Orenst : Www.malecon-hotel.ru.

Hacrosimass myOnuunas odepra Ha OKa3aHHE TOCTHHUYHBIX YCIyr sBisercs Jlorosopom

npenocrasnenns rocrunmansix yeayr 3 0Teqde «MAJIEKOH» 3* Hotel by Provence,
pacnosokeHHoM 1o aapecy: Kpacnomapckuii kpaii, ropox Coun, yi. borrana XmensHunkoro, 1.68
(manee — Otenp), 3aKITFOYAETCS IMyTeM akKIeNTa IMyOIUIHON 0¢epThl HAa OKa3aHWE TOCTMHUYHBIX U WHBIX
JOTOJHUTENBHBIX YCIYI W PErIaMeHTUPYeT TOPSOOK MpPEIOCTaBICHUS YCIYr M 00s3aTenbCTBa,
BO3HHUKAIOIINE B CBSA3M C 3TUM Mexay VcnoiaauTreneM u 3aka3unkoMm.

Heorpemmemoit dacthto Hactosmieil odeprtsl sBisitoTcs [lpaBuna mnpoxwuBanus B Orerne,
yTBepxkaeHHble 11T Uypakos M.B. cornacHo Iloctanosnenuro IlpasurenscrBa Poccniickoit @eaepannn
or 18 mHosOps 2020 r. N 1853 «O06 yrtBepxkaenuu l[lpaBun mpenocraBieHHs TOCTHHUYHBIX YCIYT B
Poccuiickoit ®enepanumn» B pea. ot 21.03.2024 (IIpaBuia pa3mMeriieHbl Ha ohuIHATLHOM caiiTe OTes).

1. IPEJMET JOI'OBOPA

1.1. Wcnonautens mpenocrapnsier 3akazunky/ KimeHTy/I'0CTIO TOCTHHWUYHBIE YCIIyTH, TOJHBINA
IepedeHb U MOIPOOHOE OMHUCAHNE KOTOPHIX OIyOJIMKOBAHBI (B TOM YHUCIIE, CBEACHUS O MPEJOCTABISIEMOM
HOMepe, LicHe HOMEpa U MHbBIE HEOOXOIMMBIE CBeleHHMs) Ha caiite: WWw.Mmalecon-hotel.ru, nocne nx
[IPEIBAPUTEILHOTO OpOHMPOBaHUS M OIUIaThl. BBIOOp U OpOHMPOBAaHHME YCIYr OCYLIECTBIISETCS
3aKa3uMKOM CaMOCTOSATENBHO C TMOMOIIBI0 MHTep(deiica caiita: Www.malecon-hotel.ru  mmuGo mna
cepsucax Murepuer-oponunposanus u typarentos (https://www.travelline.ru u uHbIX) B COOTBETCTBHH C
npaBuiIaMu OpOHUPOBAaHUSI HOMEPOB, JIMOO Ha OCHOBAHUHM 3as1BKH, HAIIPABJICHHOM IO 3JIEKTPOHHOI mouTe
WM YCTHO 110 TelreoHy.

1.2. Hacrosiiuii JOroBOp COCTaBIIeH B COOTBETCTBUH ¢ TpeboBaHusiMu [ paskganckoro kojaekca PO,
®3 «O06 ocHOBax TypHCTHYECKOH nesTenbHOCcTH B Poccuiickoit denepanum» ot 24 HOs0ps 1996 roma
Nel132-®3, IlocranoBnenust IlpaBurensctBa P® ot 18.11.2020 N 1853 «O6 ytBepxkaenun [IpaBun
MIPEJIOCTaBICHUsI TOCTUHUYHBIX yciyr B Poccuiickoit ®exeparnum», 3akona KpacHomapckoro kpast ot
27.11.2017 N 3690-K3 «O BBenmenuu KypopTHOro cOopa Ha TeppuTopuu KpacHomapckoro kpas» u
BHeceHUH M3MeHeHnid B 3akoH KpacHomapckoro kpas «OO0 aJMUHHCTPATHBHBIX MPaBOHAPYLICHHSXY,
®enepanpHoro 3akoHa ot 12.07.2024 N 176-®3 "O BHeceHMM U3MEHEHHMH B 4acTH MEPBYIO M BTOPYIO
Hanorosoro konekca Poccuiickoii ®enepanuu, OTAEIbHbIE 3aKOHOJATENbHbIE akThl Poccuiickoi
Qdenepany ¥ NPU3HAHUM YTPATHBLIMMU CHIY OTHCIBHBIX IOJIOXKEHUI 3aKOHOINATETbHBIX aKTOB
Poccuiickoit @enepanuun”, a Takke IpYyrUMH HOPMATUBHBIMU aKTaMH, AEHCTBYIOIIMMU Ha TEPPUTOPHUH
Poccuiickoit @enepanuy Ha MOMEHT OKa3aHUS YCIYTH.

1.3. McionmHuTeNneM NpUMEHSIIOTCS CIIEAYIOIINE BUbl OPOHUPOBAHUSL:
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a) TapaHTHPOBaHHOE OPOHMPOBaHWE - BHJ OpPOHUPOBAHHSA, NMPU KOTOPOM MCHOMHUTENh OXHIAeT
3aka3uuKa 10 pacyeTHOro dYaca [IHS, CJIEAYIOUNIero 3a JHEM 3allJIJaHMpOBAaHHOTO 3ae3na, JMOo [0
(hakTryeckoro oTkaza 3akazumka OoT OpoHH. B ciydae HECBOEBPEMEHHOTO OTKa3za OT OpOHMpPOBaHUS,
OTIO3AaHUsSI MJIH HE 3ae3/Ia MOTPeOUTEIsI C HEro Wil ¢ 3aKa3yrKa B3MMaeTcs Iu1aTa 3a (paKTHYECKHUN MPOCTOH
HOMepa (MecTa B HOMepe), HO He Oosiee ueM 3a cyTku. [lo3gHMM O0TKa30M cumTaercs OTKa3 OT 3aKasa ¢
HapyHmICHUEM YCTAaHOBJICHHBIX CPOKOB OTKa3a B COOTBETCTBHU C YCIIOBUAMU 6pOHI/IpOBaHI/I$I.

0) HerapaHTHpPOBaHHOE OPOHMPOBAHNE - BUI OPOHUPOBAHUS, TIPH KOTOPOM VICTIOTHUTENH 0KHIaeT
3aka3uuKa 10 ONpEeAEICHHOrO uaca, yCTaHOBJIEHHOro lcnojHuTesneM, B JeHb 3ae3la, IOCIE Yero
OpOHHMpOBaHNE aHHYJIHUPYETCS.

1.4. IloaTBepxaenueM OpoHHpOBaHUs BEIOpaHHBIX 3akazuukoM/["ocrem/KineHToM yciyr sBiseTcs
MIPYU TapaHTUPOBAHHOM - (DAKT OCYIIECTBICHHUS IUIATEkKA JIIOOBIM CHOCOOOM, YKa3aHHOM Ha calTe, MpH
HErapaHTHUPOBaHHOM — HH()OpMaMOHHOE HChMO VcromHuTens.

HcrnomHuTens BIpaBe 0TKa3aTh B OPOHUPOBAHUH, €CTIH HAa YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT
CBOOOJHBIE HOMEpA.

1.5. Mecto oka3anus yciyT: KpacHogapckuii kpaii, ropoa Couu, yi. bornana XMeabHHIIKOTO,
.68 .

2. MPABA U OBA3AHHOCTHU CTOPOH

2.1. UcnionHMTETb 00513aH:

2.1.1. B Teuenue aeWcTBus HacTosmero JloroBopa okaspBaTh 3aKa3uuKy YCIYT'H COOCTBEHHBIMH
CHUIJIaMH, CPEJICTBAMH HJIU C TIPUBIICYCHUEM TPETHHX JIUII.

2.1.2. CBOEBpPEMEHHO MPEIOCTaBUTh 3aKa3uMKy HEOOXOIMMYIO U JOCTOBEPHYIO HMH(OpMAIHIO 00
OKa3bIBaEMBIX TOCTHHHYHBIX YCIyraxX, OOECHNeuMBAaIONIyI0 BO3MOXXHOCTh WX NPaBWIHHOTO BBIOOpA,
WHCTPYKUUH 1751 OQOpMIICHHS 3aKka3a, O CTOMMOCTH MpPEJOCTaBISEMbIX TOCTUHUYHBIX YCIYT B
COOTBETCTBHH C MPEHCKYPAHTOM U CIIOCO0aX X OIDIATHI.

2.1.3. Crporo co0momaTh HOPMBI OXpaHBl Tpyla W TEXHUKH OE30MacHOCTH, CaHHTapHO-
SIUACMHUOJIOTHIECKIE TpeOOBaHUs B peruoHe U B Orere.

2.1.4. YcTpaHATh HEAOCTATKM, BO3HHUKIIME INPH OKa3aHWM yciyr no JloroBopy u B CpOKH,
coritacoBanHbie CTOpOHAMH.

2.1.5. TlepemaBatp 3aka3uMKy Bce HEOOXOOUMbIe O(OPMIICHHBIE INOKYMEHTBHI, CBSI3aHHBIE C
PasMCUICHUEM U ITPOKUBAHUEM B TOCTUHUIIC, ITPEAOCTABJICHUEM UHBIX JOIMMOJTHUTEIBHBIX YCIIYT.

2.1.6. B cmy4ae HEBO3MOXXHOCTM OpOHHPOBAHMS Ha 3asABJICHHBIX 3aKa3YMKOM YCIIOBUSX,
uHopMupoBaTh 00 3TOM 3aka3ulKa U MPEIJIOXKHUTh OPOHHPOBAaHHE HA ATbTEPHATHBHBIX YCIOBHUSX II0
KaTeropuy He HUKE 3asIBIICHHOM.

2.1.7. IlpuHsTh OIIIATY yCIyT OT 3aKa3drKa (B TOM YHCIIE Yepe3 TPETHHX JIMIT) MOCTIe HaIeKAIIEero
oQopMIIeHHs 3aKa3a U YCIEITHOTO OpOHMUPOBAHUS TOCTHHUYHBIX YCITYT.

2.1.8. o mpoce6e 3akazunka 0e3 JOMOIHUTENEHON OTUIATH 00ECTIEUHUTh CIIeIYFOIINe BUABI YCIYT:

a) BBI30B CKOPO¥ MOMOIIIH, APYTUX CHEIHATBHBIX CIYkKO;

0) MoIb30BaHUE MEIUIIMHCKOM alTeIKOH,

B) JIOCTaBKa B HOMeP KOPPECTIOHICHIINH, aAPECOBAHHON MOTPEOUTEIIO,

) No0y/Ka K OTpeeIeHHOMY BPEMEHH.

2.2. 3akazuuk/Knauent/I'ocTh 06513an:

2.2.1. O3nakomuthes ¢ [IpaBunamu npeObIBaHMS U TPEIOCTABICHU TOCTUHUYHBIX yciyT B Otene,
MIPOTHUBOTIOKAPHBIMUA TIPaBWJIAMH M WHBIMH BHYTPEHHHMH DPETJIAMEHTHPYIOIIUMH JIOKYMEHTaMH,
CBSI3aHHBIMHU C OKa3aHHWEM 3asIBIICHHBIX YCIYT M COOIIOAATh HX.

2.2.2. He mpuctynaTth K opopMIICHHIO 3aKa3a, MPEIBAPUTEIHHO HE 03HAKOMHUBIIHCH C TIPaBUIIAMH
Ucnonnurens. Ecnu 3akazunk npucTymui K oOpMIICHHIO 3aKa3a, To VcromHuTenb BIpaBe CUUTaTh, 4TO
3aKa3z4uK MOJHOCTHIO O3HAKOMJICH U COTJIACeH C MPaBUJIAMH.

2.2.3. Yka3pIBaTh aKTyaJbHYIO KOHTaKTHYIO W MEPCOHAIBHYI0 WH(QOPMAIMIO TIPHU PETUCTPAIUU U
odopmiiennn 3akaza (O.1.0., Homep TenedoHa, aapec e-mail, rpaXkaaHCTRO).

2.2.4. Vka3zaTb W TPOBEPUTHh IPHU 3aKa3e KOPPEKTHOCTh BCEX HEOOXOJMMBIX MaHHBIX JUIS
odopmienus 3aka3a. B ciydae, xoraa 3aka3zduuMk OTKazaics MPEJOCTABUTh HEOOXOJIUMBIEC JaHHbBIC, WITH
JTAaHHBIE OKa3aJIMCh HEAOCTOBEPHBIMH, TO VICIIONHUTENL BIIpaBe 0TKa3aTh B MIPEIOCTABICHUH YCIIYT.

2.2.5. OmiaTuTh Npy rapaHTUPOBAHHOM OPOHUPOBAHHH B ITOJTHOM 00hEME CTOMMOCTH MEPBBIX CYTOK
3aKa3a WM BCI0 CYMMY LIEIUKOM B TIOpsAKE, yKazaHHOM VcrionHuTeneM B mporecce opopMIIeHHs 3aKa3a,
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NI Yypakos M.B.

r.Couu, yn. Tpouukas, . 31/2,ks. 4

WHH: 230111405374 OIPHWIT: 3242375004884¢

-
9

7

-
2



r. Coun, yn. boraaHa XmMenbHuukoro, 4.68 M A A E KO H reception@malecon-hotel.

+7 862 445 5561

OrTenb
ManekoH

malecon-hotel.
HOTEL BY PROVENCE

IIPY HErapaHTHUPOBAaHHOM OpPOHMPOBAaHMWHM OIUIATUTH 3aKa3zaHHble yciuyrd Mcmomnurens no 3ae3ga B
pa3Mepe U NopsKe, yCTAHOBIEHHBIE HACTOSIINUM JIOrOBOPOM U IEHCTBYIOLUM IPEUCKYPAHTOM.

2.2.6. Ilpu 3aceneHnH B HOMEP IPOBECTH OCMOTP HOMEpa U COOOIITUTE Ha PECETIITH A IMIHHUCTPAITAN
Ucnonnurens o Hannuuu oOHApYKEeHHBIX AePeKToB Mebenn u/uimu o0opynoBaHusl B TeueHHe | vaca c
MOMEHTA 3aceJieHns. B mpoTHBHOM cilydae HOMep cuuTaeTcs NpuHATHIM ['octem Oe3 mpeteHsuit u ['octh
HECET MaTepUabHYIO0 OTBETCTBEHHOCTD 32 MPUYMHEHHUE yiepOa nmyniectBy OTest, a TakxkKe 3a AeHCTBHS
3aCeNUBIINXCS C HUM JIHL, INOO0 npurameHHbix ['ocreil.

2.3. 3aka3uMk BHpase:

2.3.1. OdopmiaTs 3aKka3 Ha OpPOHHPOBAHWE TOCTHHHYHBIX YCIYT C HCIIOJIb30BaHUEM WHTepdetica
cailiTa TOCTHHHIIBI, 3BOHKa MO TeleOHYy M HPOYUMH CrocoOamu, yKazaHHBIMH Ha caiite. [Ipu 3Tom
3aKka3yWK TPU3HAET, YTO B CIIy4ae HCIOJIB30BaHMA cepBHca VICONHUTENS OH B IOJHOW Mepe H
0€30roBOPOYHO MpPHUHUMAaET ycijoBus JloroBopa B HE3aBUCHUMOCTH OT TOTO, KakUM CIIOCOOOM OBLI
COBEpIIIEH 3aKa3.

2.3.2. Otka3atbCsl OT 3aKa3a (B clydae rapaHTHUPOBAHHOTO OPOHUPOBAHUS) MM M3MEHHUTH 3aKa3
TOJILKO TIOCIie corjiacoBaHusi ¢ lcrmonmHuWTeneM B MUCBMEHHOH ¢opme, THOO HWHBIM CIOCOOOM,
MIPEAYCMOTPEHHBIM yCIOBUSIMH OpOHUPOBAHUS.

2.3.3. BriOupaTh croco0 OIuIaThl 3aKa3a M3 MPEJIOKEHHBIX Ha caiite. BriOpaHHbBIN 3aka3unkoM
Croco0 OIUIaThl YKa3bIBaeTCsl B 3asBKE M JOJDKEH ObITh moaTBepxnaeH HcmomHurenem. O0s3aTenbCTBO
3aka34yMKa 10 OIUIaTe YCIYr CUMTAETCS BHIIOJHEHHBIM B MOMEHT 3auUMCJIEHUS JEHEKHBIX CPEICTB Ha
pacueTHsbIi cueT VICIOIHUTENSI WiIM B MOMEHT IOCTYIIICHUS IEHEXHBIX CPEACTB B Kaccy Ores.

2.3.4. CaMocCTOATENIFHO NPOBEPUTH JaHHBIC 3aKa3a B MMOJITBEPKICHUM OPOHHUPOBAHUS UJIM 3asBKeE
nepes OpOHUPOBAHHEM T'OCTHHUYHBIX YCIIyT. 3aKa3uUK HECET MOJIHYI0 OTBETCTBEHHOCTH 3a I0CTOBEPHOCTD
W TPaBOMEPHOCTh [AHHBIX, HCIIOJNB30BaHHBIX MM 0pU OQOPMICHHM 3aKa3a, B TOM 4YHCIe 3a
HECOBEPIIEHHOIETHUX, COBMECTHO IPOXHUBAIOIINX C HUAM.

2.3.5. 3aka34MK UMeeET MPaBo B JIIOOOH MOMEHT OTKa3aThCs OT TOCTHHUYHBIX YCIIYT, IPX 3TOM 00513aH
IIPOM3BECTH B3aMMOPACUEThI CO CIIy>KO0H pazMmenieHns Ha ycinoBusax Otenst B cooTBeTcTBUU ¢ IIpaBmiamu
MIPOKUBAHHUS.

2.4. UcnionHMTETb BIIPaBe

2.4.1. TpeboBarp oOT 3aka3uWka NPUACPKHUBATECA COONIONEHUS BCEX TMPOLEAYyp 3aKa3a u
OpOHHMPOBaHUS TOCTHHUYHBIX YCIIYyT CTPOTO 110 TPaBWIIaM, H3JI0KEHHBIM Ha caiiTe U B JaHHOM J[oroBope.

2.4.2. TpeOoBaTh MNpPEIOCTaBUTh 3aKa3yhMKa JOKYMEHTBI, MOITBEPXKAAIONINE JIOCTOBEPHOCTh
MIPEIOCTABICHUS TMYHBIX TaHHBIX MPU Pa3MEIICHUU.

2.4.3. TpeboBath OT 3aka3yuKa OIUIATHI MEPBBIX CYTOK MPOKWBAHUS WJIHM IOJHOW CTOWMOCTH
MIPOM3BEIEHHOTO 3aKa3a, B 3aBHCUMOCTH OT YCIOBUH OPOHHUPOBaHUSI.

2.4.4. Otka3zaTh B pa3MeIeHUU 3aKa3uuKy npHu HapyueHuu [IpaBunm npeOwviBanus B Otene, npu
HapyIIEHUU YCIOBWH OIUIATHI 3asBIEHHBIX YCIYT, IPU OTKa3e OT COIIacHs ¢ ycluoBuaMu JloroBopa u
BHYTPEHHHMH perjaMeHTHPYIOIIMMHU JOKYMEHTaMHU, ONPEACISIFOIMH TOPSIIOK MPOKUBAHHS.

2.4.5. YnepxuBath ¢ 3aka3unka WU TpeOOBATh OIDIATHI TOJHOW CTOMMOCTH OKa3aHHBIX YCIYT,
MIPUYUHEHHOTO yiepOa 3aKa3uyuKoM Ha YCIOBUSX, YKa3aHHBIX B MPEHCKypaHTe.

2.4.6. Tlopsamox ydera, XpaHEHHS W YTUIM3aluu (YHUYTOXKEHHsI) 3a0BITBIX BeIedl B oTene
ompenensiercs McnonHurenem.

2.5. B Oreute caeayer codoaath [IpaBuna npeObIBaHNS U IPEIOCTABICHUS TOCTUHUIHBIX YCITyT
B Orene, [IpaBuna nmons3oBaHus 0ACCEHOM M OaHHBIM KOMILJIEKCOM, ITPOTHUBOIIOKAPHBIE IPABWIIA, B TOM
9HUCIIe, HO HEe OTPaHNIHMBAsICh, 3akazuuky /Kimmenty/I'ocTio 3ampeniaercs:

- TIOJIb30BAThCA AOMOJIHUTENBHBIME DIIEKTPONIPHOOpaMH, B T.4. 3JICKTPOHArpeBaTeIbHBIMH (KpoMe
(hena, momHoCTHIO 10 600 BT, 251eKTpOOPUTBEI M 3apSIHBIX YCTPOICTR);

- KypHUTh B HEOOOPYJOBAHHBIX IS 3TOTO MECTaX, B TOM YHCJIE B HOMEpaxX U BCEX OOIIECTBEHHBIX
nomenieHusx (000pyI0BaHHBIC MeCTa [Tl KypeHHs peaycMoTpensl B Orerne).

- Opocath OKypKH U Mycop Ha TeppuTtopun OTels U MapKOBKH;

- HapyIIaTh IpaBuja MPOKUBAHKS U THUILHUHBL

- HapyIIaTh NpaBuia MpeObIBaHUS B OTEIIE C IKUBOTHBIMU;

- BXOAHTH U HAXOJUTHCS B CITy’)KEOHBIX MMOMEIIECHUAX, UMEIONINX Tabnuuku «Bxox Bocmpenien» u
«TonpKo AJs IepcoHaNay, a TaKXKe B MECTax, IJe Paclo0KeHbl HHXXeHepHbIe cucTeMbl OTens;

NI Yypakos M
r.Couu, yn. Tpouukas, . 31/2,ks. 4

HH: 230111405374 OI'PHWIT: 3242375004884

ru
ru

B

37
93



r. Coun, yn. boraaHa XmMenbHuukoro, 4.68 M A A E KO I—I reception@malecon-hotel.

+7 862 445 5561

OrTenb
ManekoH

malecon-hotel.
HOTEL BY PROVENCE

- HUCIIOJIb30BAaTh OTHEBBIC M MUPOTEXHHYECKHE CpeJCTBa Ha Teppuropuu Kowmmiekca ((hakensi,
nerap/sl, peliepBepky, OCHralbCKUE OTHU, 3BYKOBBIC M OTHEBBIC PaKeThl, ApOMAaTHUECKHE CBEUH H T.I1.);

- MPHKPEIUIITh WIK packiajpiBath B Komrekce ro0bie MaTepuaibl, B TOM YHCIIE MaTepUAIbI
PEKIIaMHOTO XapakTepa.

- co3/aBaTh YyCIOBHUS, HEKOM(OpPTHBIE JUIS OCTANBHBIX TOCTed u KiHeHToB Kowmiiekca u
MPEmSITCTBYOMME paboTe coTpyaHukoB McnonHurens;

- CO3/1aBaTh CUTYAIlWH, YrpoXarolue Oe30MacCHOCTH KU3HH, 3J0POBBIO, YECTH M JOCTOMHCTBY
JIPYTUX TOCTeH u KineHToB KoMmruiekca, a Takke MOMYCKaTh MO OTHOIICHHIO K HUM JH000€ CIOBECHOE
ocKopOJIeHHE, yTpo3y WiN GU3HIECKOE HACHITHE;

- HaxXOJIUTCS B OOIIECTBCHHBIX MECTaX B COCTOSIHUM aJKOTOJILHOTO W/WJIM HApKOTHYECKOTO
OIIbSAHCHUSA, 4 TAKXKE IIPHU HAJIMYUU BBIPAXKCHHBIX IMTPU3HAKOB I/IH(beKHI/IOHHOTO 3a0oJieBaHus 0e3 CpC€acCTB
cus;

- IOPTUTH MPHUHAIeKAIIee VICTIOMHUTENI0 UMYIIIECTBO W/HJIM BEIHOCUTH €ro 3a mpeaenbl OTens.

3. HOPAAOK BPOHUPOBAHUSA U OKA3AHUA YCJIYT

3.1. CTouMOCTh TOCTHHHYHBIX YCJIYT, a2 TaKKe JAOMOJHUTEJIBHBIX YCJIYI PacCUHTHIBAETCS
COTJIACHO JelicTBYIOLIeMY npeiickypanTy McnioiHuTeIs HA MOMEHT coBeplleHusl OpoHnpoBaHus. B
CTOMMOCTH TOCTHHHYHBIX YCJIYT He BKJIIOYAETCH KYPOPTHBIH c00P, YCTAHOBJIEHHbI HA TEPPUTOPHUHU
r. Coun 3akoHoaTeJbHBIMH akTamMu KpacHomapckoro kpasi, kotopblii oniauuBaercsi ['octem
camocrositeqbHO 10 31.12.2024 r.

C 01 ssuBaps 2025 roga nua reppuropnu KpacHogapckoro kpasi 1eiicTByeT TyYpHCTHYECKMIA
HAJIOT.

Tapu¢, npunsaTBIi W ormradeHHbl 3akazuumkom/ [octem/ Kimuentom Ha nmaty OpoHHMpOBaHUS
SIBIISIETCSl (PUKCUPOBAHHBIM M M3MEHEHHIO HE IMOJEeKHUT. JlanbHeliee n3MeHEeHHe IIeHbl KaK B CTOPOHY
YBEJIMUYCHHSI, TAK U B CTOPOHY yYMEHBILICHHS C JaThl OPOHMPOBAaHHA 10 MOMEHTa (haKTHYECKOTO 3ae37a
rocts B OTens He MOPOXKAAET O0S3aHHOCTEW MOIIIaThl pasHUlpl y 3akazumka/l'octs/Kimenrta, mmbo
Bo3Bpata y McmomHuTrens.

3.2. B caydae rapaHTHPOBAHHOTO OpOHUPOBAHUS HOMEP CUUTACTCS 3a0pOHUPOBAHHEIM:

JUIsl 3aKa34YMKOB — IOPUAWYECKUX JIMIL: NpU BHeCeHHH 3aka3zuukoM 100% mnpenomniaTel 3a yCIyru
TOCTHHMIIBI.

[lpu wanmmumm mexnay McnomHurtenem M 3aka3dWKOM JOTOBOPA, 3aKPEIUISIONIETO HHBIE YCIIOBHS
OILIaTHI, MPUMEHSIOTCS YCIOBUS HHOT'O JOTOBOPA.

Ui 3aKa3uMKOB — (DM3WYECKUX JIMI[. TPU TOCTYIUICHWW TMIPENOIUIaThl Ha PACUYETHBINH CcYeT
Ucnonaurens nu6o B kaccy Orenst (coriacHO yciIoBUsIM OpoHUpoBaHus VcromHUTENS).

3.3. B ciyuae ormiatel OaHKOBCKOW KapToil depe3 MHTepHeT 3aka3umk 00s3yeTcs IMOJIb30BaThCS
TOJILKO OaHKOBCKOM KapToH, MpuHa yIexKallel 3aka3unky. Bo u3bdexanue MomeHHIYeCTBa MCoHUTENb
MMEET TPaBO MPOBEPUTH IUIATEK U I Pa3pelIeHuss BOZMOXKHBIX BO3HUKIIUX BOIPOCOB CBS3BIBAETCS C
3aKa3z4rKoOM.

3.4. Yciyru mpefaocTaBIsAIOTCS B COOTBETCTBHU C HAJIMYMEM CBOOOTHBIX MecT B OTene Ha HaTy
3ae3na 3aka3uuka. [lpy rapaHTHpPOBaHHOM OpPOHHMPOBAHWU MECTA MPEIOCTABISIOTCS B COOTBETCTBUU C
3asiBKOM Ha pasMerieHue. | apaHTUpoBaHHOE OpOHHMPOBAHWE COXPAHAETCS JO PACUETHOTO dYaca [HS,
CIIEAYIOIIETO 32 JHEM MOATBEPKICHHOro 3ae3na 3akazumka B Otens, MO0 10 (QaKTUYECKOTO OTKa3a
3akazumka ot Oponu. Ilpm omo3manmm Ooyiee, 4eM Ha CYTKH, TapaHTHPOBAHHOEC OpPOHHPOBAHHEC
AHHYJIHPYETCS.

3.5. B ciaydyae HerapaHTHPOBAHHOTO OPOHHPOBAHUS HOMEp coxXpaHseTcs 3a 3akazdyukoM 1o 18:00
IHA 3ae371a, MO0 B ciydae, eciii 3aKa3ylK OT3BaHUBAETCS 3a CyTKH JI0 JaThl 3ae3/a, 00 coodImaer 0o
ATOM B IUCHbMEHHOU (hopMe (10 JICKTPOHHOH TToUTe), Hajee OpOHUPOBAHUE aHHYITHPYETCS.

3.6. Ilnara 3a mpoxuBanue B OTene B3UMAeTCsS B COOTBETCTBUU C €IWHBIM PACUETHBIM YacOM.
HcnonmauTeneM yCTaHOBIJICH CICAYIOIIMA MOPSIOK 3ae3/71a U BeIe3Ia: Bpems 3ae3na — 15:00 mo mectHOMy
BpeMeHH, Bpems Beie3ga — 12:00 o MecTHOMY BpeMEHHU.

3.7. PacueTHOe BpeMs yCTaHABIIMBAETCSl HA MOMEHT C/Ia4H KITFOUYeH B CIyX0e pasMemeHusl.

3.8. B cirydae ono3nanust 3aka3vnka ¢ HEro B3MMaeTcst KpoMe IUIaThl 32 OpOHUPOBaHHUE TaKXKe TuIaTa
3a (hakTUYECKHii TIPOCTON HOMepa (MecTa B HOMepe), HO He Ooliee ueM 3a cyTku. [Ipu onosnanuu Oosee
4YeM Ha CYyTKH OpOHb aHHYJIMPYETCs B COOTBETCTBUU C MPaBHIIaMU OPOHUPOBAHUSL.

T Yypakos M
r.Couu, yn. Tpouukas, . 31/2,ks. 4
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3.90. HpI/I HEHCITOJIb30BaHUN 3aKa3uMKOM OILUIAYCHHBIX JOMNOJHUTCIIBHBIX YCJIYT IIO COOCTBEHHOMU
WHUIUATUBE HC ABJIACTCA OCHOBAHMEM BO3BpaTa UX CTOMMOCTHU

4. OTBETCTBEHHOCTB CTOPOH

4.1. 3aka3yuK MpEeACTaBJIIET MHTEPEChl BCEX JMIL, YKA3aHHBIX B 3aKa3€ U IEPCOHAIBHO HECET
OTBETCTBEHHOCTh mepea VCnoaHWTENneM 3a MPaBHIBHOCTh COOOINEHHBIX B 3asBKE JAHHBIX O HHUX, 32
BBLIIIOJTHEHMEM BCEMM JIMIIAMHU BCEX 00s3aTeNIbCTB, BKIIOUAs 00s3aTelbCTBA 0 OIIaTe 3aKa3a M OIljIaTe
mrpada B cliyyae OTKa3a OT OKa3aHHsl TOCTUHUYHBIX YCIyT (BKIIIOUYas HE 3ae31T).

4.2. HcnonHWUTeNb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEJOCTaBICHHOTO
00CITy)KMBaHUS OKUAAHUSAM 3aKa34uHKa U €r0 CyObEKTUBHOM OIICHKE,

4.3. VcnonHWUTENs, HE HECET OTBETCTBEHHOCTH B Cydae HEHCIIOTHEHHS WM HEHAJICHKAIIETO
HCIIOJIHEHHUS YCIYT CO CBOEH CTOPOHBI I CO CTOPOHBI TPETHUX JIULI, BO3HUKILETO U3-32 HEIOCTOBEPHOCTH,
HEJIOCTATOYHOCTH WM  HECBOEBPEMEHHOCTH  IOATBEPKIAIONINX  CBEACHUH W JTIOKyMEHTOB,
NPEAOCTAaBICHHBIX 3aKa3yMKOM, a TakKe BO3HHUKIIMX BCJICACTBHE JAPYIHMX HApyLICHUH yCIOBHA
HacTosmero Jloropopa co CTOpoHBI 3aKa3zynka

4.4. 3aka3unK B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoii Penepanyy Bo3MeImaeT yepo B
CIy4ae yTpaThl WM TOBPEXKIEHUS HMYIIeCTBa VICIIOMHUTENSI B TOJTHOM O0BEME, a TaKkKe HeceT
OTBETCTBEHHOCTD 3a MHbIE HApYIICHUs, yCTaHOBIECHHBIE B KoMIuiekce.

4.5. Ilo BceM ocTanpHBIM BOIIpPOCAM, HE MPEIyCMOTPEHHBIM B HactosmieM Jlorosope, CTOpOHBI
PYKOBOJACTBYIOTCS IEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoii @enepanuu. Bece BO3MOXKHBIE CIIOPHI,
BBITEKAIOIME U3 MOJ0KeHuH JloroBopa, OyIyT pasperiarbes MyTeM MEPeroBOPOB, a MPH HEJOCTIKEHUU
MHPOBOr0O coryameHuss — B cyaax Poccuiickod @enepanuu B COOTBETCTBUUM C JAEUCTBYIOLIUM
3aKkoHoJaTenbCTBOM Poccuiickon @enepanuu.

5. OBPABOTKA INEPCOHAJIBHBIX TAHHBIX

5.1. 3akazunk/['ocTs/KieHT OT cBOEro MMeHM NaéT coryiacke Ha aBTOMAaTH3MPOBAHHYIO, a TAaKXKe
0e3 HWCHOJB30BAaHHUA CPEACTB aBTOMATH3AIlMM OOPa0OTKY CBOMX INEPCOHANBHBIX [aHHBIX, a TaKXKe
MEPCOHAIBHBIX JaHHBIX HECOBEPILEHHOJIETHUX JIML, YbUM 3aKOHHBIM MPEICTABUTEIIEM SIBIISICTCSA 3aKa3UHK
(pamunusi, UMsI, OTYECTBO; TOJI, MECSAL, ACHb POKICHUS; MOJ; NACIOPTHBIEC AaHHEBIE (cepHs, HOMeEp, JaTa
BbIJIa4l, HAMMEHOBAaHHWE OPIaHa, BBIAABIIEr0 JOKYMEHT) U TPaKIAHCTBO; aJpPEC MECTa XKHUTENbCTBa (110
nacropTy U GpakTU4ecKuii), HOMep JOMAalIHEro U MOOWIBHOTO Telle)OHa; HOMEP 3arpaHudHOro MacrnopTa
U CPOK €ro IeHcTBUS; haMUIINS M MMsI, KaK OHU YKa3aHbl B 3arpaHIacliOpTe; CBEACHNUS, HHAsg HH(pOopManys,
CTporo B 00beMe, HEOOXOAUMOM JUIsi OKa3aHUs yCIYT, BXOISIINX B COCTaB TYPUCTCKOTO NMPOIYKTa), a
HMEHHO - COBEpILEHUE AECUCTBUM, MpenycMOTpeHHBIX CT. 3 ®3 «O mepCoHaNbHBIX AAHHBIX», B LEIAX
3aKJIIOYEHHs] ¥ MCTIOJIHEHUSI JOTOBOPOB C y4yacTheM VICHoiHWTENs, MapTHepaMH HCIIOJHUTENS, a TaKxKe
HUHBIMH TPETHbUMHU JIMLIaMH, HETIOCPEICTBEHHO OKa3bIBAIOIIUMH YCIIyTH, BXOISIIUE B COCTaB TOCTHHUYHBIX
yenyr Kommnekca.

5.2. Hacrosmiee cormacue MOXeT OBITh 0TO3BaHO 3aKa3dMKOM B MUChMeHHOU hopme. cmomanuTens
00s13yeTcs mepeaaBaTh 3TH JaHHBIE YKa3aHHBIM JIUI[AM CTPOTO B 00bEME, HEOOXOTUMOM UM JUIS OKa3aHUs
ycnyr. 3aka3uuk o0s3yercs NporMH(GOPMHUPOBATH 00 OSTOM BCEX YYaCTHHUKOB, COBMECTHO C HHM
MOJTyYaoLIie OKa3bIBaEMbIE YCIYTH, B TOM YHCIIC, HO HE OTPaHUYMBAsCh HECOBEPIICHHOJIETHUMH 10 18
JIeT, U IOJIyYUTh UCbMEHHOE COIJIACHE OT HMX, a TaKXKe COOOIINTh UM IIpaBa CyObeKTa MEpCOHAIbHBIX
JaHHBIX, IpenycMoTpeHHble DenepanbHbIM 3akoHOM OT 27.07.2006 r. Ne 152-03 «O nepcoHalbHBIX
JAHHBIX».

6. SAKJIIOYUTEJIBHBIE MOJOKEHUS

6.1. Hacrosimii JloroBop BCTymaeT B CHIIy ¢ MOMEHTa Hayaja npouecca opopmienus: CTopoHaMu
pasMeneHus: (Ipy HACTYIJICHUH OJHOTO M3 CIEMYIOIIUX COOBITHH): JIMYHOTO 3aIIOJIHEHUST 3aKa3uHKOM
AHKETHl / PETUCTPAIMOHHON KapThl YCTAHOBJICHHOTO 0Opasna (WK 3aKka3a TOCTHHHYHBIX yCIyT B (hopme
OpOHMpOBaHUS); OIUIATHl 3aKa3YMKOM MPEAOCTABIISIEMBIX YCIyT B HATMYHON MM Oe3HANNYHOU (opme;
Bblaun McmomHuTeneM AOKyMEHTOB, YCTaHOBJICHHOTO 00pasia, MNOATBEP)KOAIOLIMX IOIy4YEeHHE OT
3aka3uMKa JCHEXHBIX CpEACTB, MOANUCAHUS KapThl TocTs Npu 3aceneHun B OTensi, U ASHCTBYET 10
HCTEYEHUS OIUIAaYEHHOT0 3aKa34MKOM BpeMeHU NpoxuBanus B Oree.

NI Yypakos M.B.
Orennb Yi M.B.
r.Couu, yn. Tpouukas, g.31/2, ke. 437
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6.2. CBeneHus O TMPENOCTaBIsIEMOM HOMEpPE, CTOMMOCTH TOCTHHHYHBIX YCIyT W TIepuoJie
MPOKUBaHUs (aThl 3a€37a U BbI€3/1a), O HOMEpPEe OPOHU YKa3bIBAETCsl B PErMCTPALIMOHHOMN KapTe ToCTs,
cYeTe W/WIW KBUTAHIIUU 00 orriare.

6.3. 3aka3uuK BOpaBe B JIIOOOH MOMEHT OTKazaTbcs oT ycnyr Mcenonnurens. Otkaz 3aka3unka
BIIEUET 3a COOOH MpeKpaleHue rnepe HUM Beex 00s3aHHoCTel ICoTHUTENs C MOMEHTa TaKOTO OTKa3a.

6.4. VictiosiHUTENH BIPABE B OJTHOCTOPOHHEM TOPSJIKE pacTOPrHyTh HacTosmui JJorosop.

6.5. McnonHutensb BIpaBe U3MEHSTH yCIOBUS HacTosilero Jlororopa u ero IlpunosxeHuit, BBOIUTh
HoBbIe [Ipunoxenus k Hacrosimemy [loroBopy 0e3 IpeaBapUTEILHOTO YBEJIOMIICHUS. 3aKa3uuK, 3HAs O
BO3MOXXHOCTH TaKHUX W3MEHEHHH, COTJaceH C TeM, 4TO OHU OyayT NMpowm3BOAuThcA. Ecmm 3akazunk
IIPOJIOIKACT MOJIB30BAThCA yeayramu VICTIOTHUTENS TOCe TaKUX U3MEHEHHI, 3TO 03HAYACT €ro COTacue
C HUMMU. 3aKa3‘II/IKy rapaHTHUPYETCA KOH(bI/IIIeHI_II/IaHBHOCTI) JaHHBIX, TMPEAOCTAaBJIICHHBIX MM C ICIIbIO
OpOHHMPOBAHUS TOCTUHUYHBIX YCITYT.

6.6. Bo BceM, 4TO He mpemycMoTpeHo HactosiuM JloroBopoM, CTOpOHBI PYKOBOJICTBYIOTCS
JEHCTBYIOIINM 3aKOHOAATENhCTBOM Poccuiickoit deaepanuu.

T Yypakos M.B.
r.Couu, yn. Tpouukas, g. 31/2, ke. 437
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OrTenb



